
Protocol for Homestay Families – Revised July 29th  2021 

 
Travel & Arrival Protocol –  
 
The current COVID-19 pandemic as well as travel restrictions and quarantine requirements 
have resulted in new pre-departure, travel and arrival protocols for international students (new 
and returning) destined for Canada.   

These procedures outline expectations and requirements to: 

• Alleviate any fear and concerns of students, host families, schools and communities 
• Support the safe travel/transit, health/well-being of international students 
• Ensure students and host families manage this period safely and smoothly  

 
Our first priority remains the health and safety of our students, host families and school 
communities. It is important to note that Canadian educational institutions must follow the 
regulations and recommendations of various authorities, including the government of Canada, 
provincial and local public health authorities.  With high vaccination rates in Canada, 
requirements for quarantine are being relaxed. 
 
Please take some time to review the information in this package, even if you have hosted a 
student through quarantine before.  I will make reference to the requirements shared with 
incoming students for your information only, but will be very specific with procedures for 
homestay to ensure the health and safety of all involved.  Please avoid offering advice or 
answering questions about arrival protocols as they pertain to Canada Border Services or 
current Government arrival rules – please direct them to us to answer your questions. 

This August, we will have some students arrive who are potentially exempt from quarantine and 
others who will have to quarantine.  This is making arrivals all the more complicated.  Please 
watch for information in the PURPLE boxes that is specific to those students planning to arrive 
who are fully vaccinated. 
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Students who have received two doses 
• The Pfizer-BioNTech 
• Moderna 
• AstraZeneca (COVISHIELD)  
• Or a single dose of the Johnson & Johnson (Janssen) vaccine 

 
will be exempt from quarantine provided other conditions are met. 
 
Full vaccination must be complete at least 14 days prior to entering Canada and can be from a 
combination of accepted vaccines (e.g. first dose of Pfizer, second dose of Moderna). 
 
Currently, other vaccines are not acceptable.  Partially vaccinated students and/or students who 
have previously had COVID-19 must quarantine. 
 
If you would like to read more about the process for fully vaccinated travellers to enter Canada, 
please go to the official Canada Government Website that outlines the requirements and 
procedures. 
 
https://travel.gc.ca/travel-covid/travel-restrictions/covid-vaccinated-travellers-entering-canada 
 
 
Pre-Departure 
 
Communication and Relationship Building  

- Have several Zoom or Skype meetings to get to know one another (students, natural 
parents and homestay families) 

- Build relationships and trust between your family and your student’s family – this is 
especially important under these conditions 

- Share how you have been living during the COVID experience, the precautions being 
taken in your household and their household and your hopes looking towards a more 
normal year 

- Exchange emails and cell phone numbers and program into phones 
- Confirm arrival plans, including whether you are comfortable going into the airport now 

that it is open to the public again, or if you will be waiting in the designated outside 
waiting area 

- Encourage students, where possible, to download WhatsApp to help facilitate 
conversation once they arrive (students from some countries will not be able to 
download this from their home country and will need to upon arrival) 

- Please download WhatsApp yourself 
- Some students may arrive with a Canadian Cell phone number and SIM card, but many 

will not have this yet 
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Keeping Health Risks Low 
- Students have been asked to reduce risk in the weeks leading up to their departure 

(wearing masks, keeping physical distance, no big farewell parties, etc.). 
- Host families must also follow all public health guidelines for their area and, prior to the 

student’s arrival, do their best to limit risks as well. 
- Students are not to travel if they are ill or have any symptoms.  They will not be allowed 

on a plane. 
 

Medical Check / Testing 
- As of January 7th, 2021 all people entering Canada by air must have a PCR test 

within 72 hours of final departure to Canada.  Those students who test positive for 
COVID-19 have been asked to contact ksymonds@GoDelta.ca immediately to 
discuss other departure options. 

- Students have been informed to bring these test results to the airport and what 
needs to be included on the documentation for the test results. 

 
 
Students who have had COVID-19 or who are vaccinated MUST also take the pre-departure 
test. 
 
Completing Arrival Plans  

- Students will need to fill out some information on the ArriveCan app pre-departure 
- Students have been given extensive instructions on how to do this 
- Students whose ‘first stop’ is at Vancouver airport have also been given instructions on a 

new study permit program that allows them to bypass line-ups to receive their study 
permit. This did not work as smoothly as hoped in January as it was a new process but 
we have been reassured that those glitches have been worked out. 

- Students have been provided information on how to book their arrival COVID-19 test and 
skip line-ups too. 

Fully vaccinated students must also upload their vaccination records into the ArriveCAN app.  
These must be in English or French or a certified translation from their home language into 
English or French. 

 
Packing 

- Students have been asked to bring disposable face masks, a large bottle of hand-
sanitizer, a box of Nitrile gloves and a thermometer with them. They will share 15 of 
these masks and the box of gloves with you to aid in the self-quarantine. 

- Again, students are asked to have your contact information in their phone and on a piece 
of paper when they arrive.  They will also have contact information for our staff. 
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- Students have been provided with an extensive list of documents they need to bring with 
them for Canada Border Services and Immigration purposes 

- All secondary students have been asked to bring a cell phone and a laptop. 

Airport and Flight 
 

Some concern has been expressed about the arrival dates for non-quarantining students.  
Unfortunately, with the shortage of flights, our agent partners were asking for published arrival 
dates in February.  At that point we could not anticipate that quarantine might not be necessary 
for some and a ‘call’ had to be made.  Although some agencies have been able to alter flights 
as we have suggested, other agencies book flights for their entire group (all of their students 
traveling to BC for example) as part of the service they provide so students are not having to 
travel alone.  Again, although we suggested and provided incentives for fully vaccinated 
students to change their flights, this was not possible in some cases and we have to honour our 
published requested arrival date that we sent out in February. 

 
Your student has been advised to take the following pre-cautions while in transit to Vancouver 
International Airport. 

- Wear a Mask 
- Wash hands frequently and avoid touching their face 
- Practice physical distancing 
- Use hand sanitizer when necessary 
- Sanitize their personal space and high touch surfaces on the airplane 
- Minimize trips to the washroom  
- Touch as few surfaces as possible 
- Keep their cell phone charged 
- Bring some food as the restaurants or stores may not be open and flights may not be 

serving food.   
- Bring a refillable water bottle 
- If they need help at the airport go to ask for it 

 
Arrival at Vancouver Airport 
 
The Vancouver Airport has now re-openned for public.  However, we know that our host families 
will have differing comfort levels with crowded indoor spaces.  Please discuss with your student 
before arrival if you will be waiting for them inside OR if you would like to meet them at the 
outdoor meeting area described in the following pages. 
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As always, we do want students to be met by their host families when they walk into the arrival 
lounge or out the door. It is always upsetting for students and doesn’t get the relationship off to 
a great start when students are left waiting. 
 
For students who are arriving at the International Arrivals, there is a new accelerated 
study permit pick-up process and the ability to get priority COVID testing if they register 
in advance. 
 
 
Students who are fully vaccinated NO LONGER receive a COVID test upon arrival unless 
randomly selected to do so.    
 
 
When you meet your student, please ask them to give you the COVID test for Day 8 and 
all of the instructions they receive from Canada Border Services and the health 
authorities.   
 
Let the Day 8 test it sit for a day or two and then please review the information.  It is very 
likely students will need assistance in connecting with the online nurse, etc.  We have 
provided instruction sheets as well on our website - 
https://www.godelta.ca/content/student_arrivals 
 

Students who are fully vaccinated will NOT receive the Day 8 test. 

 

As always, you will be provided with flight details.  Please track the flight at 
https://www.yvr.ca/en/passengers 

Where to wait 
- Only one member of the family should be there to do the airport pick up 
- Please be waiting in your car at the cell phone waiting area when the plane arrives (bring 

a book or a magazine to keep you occupied depending on waits) 
- Be aware that there are fewer flights arriving so wait times may be shorter than in the 

past 
- Please make sure that you have a cell phone, charging cable, and that you have 

previously shared with the student the number 
- The student may prefer to communicate via WhatsApp so they can use wifi 
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Canada Border Services will review the documentation of a fully vaccinated traveller (included 
the information on their ArriveCAN app) and determine whether the documentation meets the 
necessary requirements to be exempt from quarantine.   
 
The Canada Border Services agent will make the final determination. 
 
Students and homestays must be aware that even if fully vaccinated, there is a possibility that 
the determination will be made that they need to quarantine if the documentation is not correct.  
 
 
 
Wear a fresh mask if your student will not be vaccinated 

- Wear a mask when going to meet your student 
- Unfortunately, no hugs or handshakes – make sure to keep physical distances 

 
 
If your student will be arriving fully vaccinated, it will be up to you if you would like to wear a 
mask.  The students have also been told that you MAY want them to wear a mask while inside 
your car and inside your home until they receive the results of the Arrival COVID test.   
 
Please feel free to set those parametres, encourage social distancing in your home and 
encourage other limited social contacts until they receive their arrival COVID results.  However, 
please note that they do not have to quarantine or self-isolate until they receive the results. 
 
 
Connecting with your student 

- Students have been asked to text as soon as they are off the plane 
- Ensure the student knows who in the family is picking them up 
- They will phone/text again when they are at the luggage carousel and again when they 

have their study permit.  At that point you should go and park in the parkade 
- Park in the parkade and wait outside (see diagrams below).   
- As you will be wearing a mask and your student will as well, it might be tough to 

recognize them, so a welcome sign is necessary. 
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If you are not going into the airport, please wait here for students arriving on 
Domestic Flights …  
 

 
 
If you are not going into the airport, please wait here for students arriving on 
International Flights …  
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The car ride home 
- Students will load their own luggage into the back of the vehicle. 
- Please have the student sit as far away from you as possible 
- If it is a nice day, have car windows open 
- Please wipe down the car with Clorox wipes before picking up the student and then once 

they have left the car 
 
 
If your student is fully vaccinated, you can use the protocols above, or if you are comfortable, 
you can have a more normal car-ride.  It is up to you and the students have been told to expect 
that different host families will have different levels of comfort. 

 
 
Quarantine  
 
As part of the Quarantine Act, students with out 2 doses of a recognized COVID 19 vaccine are 
required to self-quarantine for 14 days.  This means that they have to stay on their own in their 
room for 14 days and avoid contact with others.   

Fully vaccinated students given clearance from Canada Border Services do not have to 
quarantine for 14 days and do not have to complete an arrival or Day 8 test. Written instructions 
will be given at the airport to students.  Please ask them for this sheet. 

 

After arriving in Canada, Government of Canada officials will call you to monitor compliance with 
the mandatory quarantine. You must be prepared to answer calls from 1-855-906-5585 or 613-
221-3100 or SERVICE BC or even an unrecognized number.  If you do not, please be aware 
that a Compliance Officer may come to your house to check on your student.  They will not ask 
for any financial information.  Students have been warned of some COVID related scams. Be 
aware that this call might come from an ‘Unknown’ Caller or number so please do answer 
all calls during this time period. 

Quarantine may be daunting for students (and you at times).  Beside the practical tips below, 
there are some things that can be done to help make this easier on students.  As well, please 
always feel free to rely on our staff for support. 
 
People over the age of 65, with a serious medical condition or in some essential service jobs 
CANNOT support a student through the quarantine period without written permission from the 
host family. 
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As students will be required to stay in their room for 14 days, do your best to make the space as 
homey and comfortable as possible, with some personal touches and ‘things to do’.  Here are 
some ideas … 

- Have a picture of your family in the room and some personal welcome letters from each 
family member there as well 

- Have a care basket with plenty of bottles of water in the room as well as some non-
perishable snacks like granola bars, bags of chips, etc. 

- Leave some ‘things to do’ like watercolour paints, a puzzle, some art materials, colouring 
book, a journal, exercise equipment, etc. 

- Make sure you leave instructions on how to connect to the wifi in the house, including 
passwords.  Students will not have a Canadian cell phone plan yet so their own way of 
connecting virtually is through wifi. 

- We will also be providing you with a daily plan for the students with activities planned by 
our department.  Please add to the daily schedule as well … it is a great place to add 
reminders about garbage pick-up, laundry day, or just leave a personal message for 
your student.  Even though they are on their own, outline expectations around what time 
breakfast and dinner will be, what time you expect them to be awake, what time is quiet 
time, etc.  You can even schedule some video check-in times when you expect them to 
connect with you.  Once you have made your additions, please leave a copy of the daily 
plan sheets in their room. 

- Create a quarantine ‘advent calendar’ for your student with a treat or something to look 
forward to each day 

 
Remember that students will be experiencing jet-lag. Jet lag can mimic COVID symptoms. 

Students who are not required to quarantine MAY be asked by their host family to wear a mask 
when they can’t be physically distanced within the home until 14 days (at the outside).  Students 
who are fully vaccinated MUST wear a mask when in public (indoors and outdoors), track where 
they go and track those with whom they have close extended contact with in the first 14 days 
after arrival. 

Student Responsibilities and Expectations During 14 Day Quarantine 

- Upon arrival, students must immediately remove their travel clothes, place them in a 
plastic bag, seal the bag (wearing gloves) and place the bag outside their room 

- Stay in their own room as much as possible and away from others. 
- Keep their room well-ventilated and clean – open their window to let the air circulate. 

Make sure they have a screen if necessary. 
- Practice good hygiene  
- Use a separate bathroom whenever possible 
- Stay connected 
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- Monitor their physical and mental well-being  
- Package up their garbage  
- Package up their laundry 
- Spend time communicating and integrating with the family, virtually 
- Eat meals in their room and, when finished, leave dishes and uneaten food outside their 

door 
- Complete daily check-ins (paper and via Zoom) with district staff … please remind your 

students to check the Google Classroom for daily check-in forms and for Zoom meeting 
times and links 

- Complete the daily health check on the ArriveCAN app 
- Ask for help when needed 

 
Students who have completed quarantine and those who did not have to quarantine will have 
the option of participating in the online activities.   
 
There will be some orientation activities that are mandatory, even for those who finished 
quarantine or did not have to quarantine.  Please remind your student to check their quarantine 
classroom and deltalearns account (given in August) daily. 
 
 
Host Family Responsibilities and Expectations During the 14 Day Quarantine 
 
Please make sure you refer to the documents within the Resource section in this 
handout with special attention to the tips for proper hand-washing, the cleaning and 
disinfecting tips (which includes instructions around garbage removal and laundry) and 
the Quarantine explained handout.   
 
Reinforce that the student is to stay in their room as much as possible and away from 
others 

- They may, of course, exit their room to use the washroom facilities and must wear a 
mask when they do so. 

- Pets should not be in the room with the student. 
 
Select one healthy family member to be the caregiver for the student for the 14 days 
 
Provide three meals a day for the student and snacks 

- Communicate with the student regarding when meals will be delivered (outside the door 
of their room) 

- If everyone in the house works and is not home at lunch time a bagged lunch or a lunch 
in a cooler is fine 

- When delivering food, and when picking up food and dishes, always wear a mask and 
gloves 
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- Make sure the student has their own dishes, cutlery and glasses 
- Rinse all dishes, cutlery and glasses in hot, soapy water immediately after they are 

picked up 
- Run the dishwasher on ‘hot’ 

 
Have a separate bathroom facility for students where possible 

- Provide cleaning supplies and some instructions on cleaning the washroom.  Students 
are to clean the washroom thoroughly once per day. 

- Reinforce with signage etc. that toilet paper goes in the toilet and that the toilet should 
be flushed with the lid down. 

- If the washroom is shared, make sure everyone removes all of their belongings after 
each use (towels, toothbrush, brush, etc.) and clean the bathroom thoroughly after each 
use. 

- Ensure there is a poster (see the resources) in the washrooms showing correct 
handwashing technique. 

- Have paper towels in the washroom facility rather than hand towels.  These need to be 
disposed of in a lined garbage bag. 

- Encourage all family members to use paper towels when drying their hands during the 
quarantine period. 

Collect garbage daily 
- Ensure there are plenty of garbage bags (the white kitchen variety is fine) in the 

student’s room. 
- Daily, ensure the student puts on gloves, ensures all garbage is in the bag, and ties up 

the garbage bag placing it outside their room. 
- Wear gloves and a face mask when picking up garbage bag and disposing it outside. 

 
Linens and towels 

- Every 4 days, provide the student with clean sheets and towels. 
- Collect and wash the used linens as described below under ‘laundry’. 

 
Laundry 

- Provide the student with a plastic bag lined laundry hamper. 
- On the day you are providing clean sheets and towels, have students put all of their 

laundry in the plastic bag, put on gloves and seal up the plastic bag. 
- Wearing a mask and gloves remove the laundry bag. 
- Wearing a mask and gloves, wash laundry in hot water. 
- Wash the student’s laundry on its own (not with other family laundry). 
- Return to student and have them fold their own laundry. 
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Day 8 COVID Test 
- Please review all of the information and instructions on the Day 8 COVID test as well as 

the information and video on the link here - 
https://www.godelta.ca/files/3437__LifeLabs_Take_Home_Covid-19_Test_Kit.pdf 

- You will need to help students facilitate this process.  If the weather is nice be outside 
with them. Otherwise, please facilitate this in a sanitized space, wearing a mask and at a 
distance from the student.   

- You are to help facilitate with the logistics.  You are not to administer a COVID test. 
- Please sanitize the area carefully once completed. 

 
Stay connected to the student (this is HUGELY important!) 

- Text, and use Facetime or What’s app to stay in frequent contact with the student. 
- Send texts with ‘to do’ lists for the day. 
- Put resources like schedules and to do lists under the door, as well as friendly notes. 

Monitor your and their physical and mental well-being  
- Students must complete both the daily check-in form on their Google Classroom and the 

daily check on their ArriveCAN app. 
- Contact us if you feel the student is ill or you have seen a change in mood.  Students 

should reach out to our staff if they are feeling lonely, depressed or need to talk. 
- Care for yourself too J. 

 
Avoid re-using masks and gloves 
 
Avoid touching your eyes, mouth, nose or face with unwashed hands 
 
Be creative 

- Find unique ways to communicate with and interact … watch movies together virtually, 
eat dinner together virtually, play games online, etc. 

 
Recommended host family supplies – 

- Disposable paper towels 
- Household cleaning supplies 
- Hand soap 
- Hand sanitizer containing at least 60% alcohol 
- Laundry soap 
- Thermometer (student will also bring a thermometer) 
- Hard surface disinfectant that has a DIN or a concentration of 5% liquid bleach and 

container for dilution (see resources) 
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Please remember that Quarantine is a requirement of the Quarantine Act and not optional 
for students not deemed fully vaccinated.  Students who are in private homestays or with 
their parents must also self-quarantine for 14 days. 

There are some special exceptions for students under the age of 12.  We are currently working 
with Public Health Canada and CBSA for clarification on those exceptions and will contact those 
host families directly once we have firm answers. 

Post Quarantine Expectations for Student & Families  
 
Continue to practice proper hygiene 

- Wash hands frequently 
- Keep washrooms clean 
- When soap and water is not available, use hand-sanitizer 
- If you are ill do not attend school or be in social contact with others. 

 
Use proper coughing and sneezing etiquette 

- Cough and sneeze into your elbow, not your hand 
- If using a tissue, dispose of the tissue in a plastic lined garbage container immediately 

 
Practice physical distancing when outside of the home 

- Stay at least 2m away from all people who are not members of your immediate 
household 

 
 
Follow the recommendations and orders issued by public health authorities as well as all 
school and school district recommendations around being safe at school. 
 
Current Public Health Orders and Recommendations can be found HERE. 
 
 
Students in quarantine, students who have finished quarantine and quarantine exempt students 
will have mandatory zoom meetings on September 2nd and 3rd (time to be announced) to meet 
school personnel and talk about current COVID protocols at school and in the community so 
they know what to expect. 
 
 
Get connected 

- After the student is in their room for 14 days, it may feel normal for them to be there.  
You and your student will have to start to make new routines where you are integrated 
with the family and part of their daily lives.  Quarantine is not ‘normal’ … and is not the 
expectation after the 14 days are over! 
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- As we all know, habits form quickly in terms of interactions between your student and 
your family; it may take some extra effort immediately after quarantine to build the 
connections and relationships. 

 
Stay connected 

- Keep communicating and reaching out to our staff as needed 
 
If a Students or Family Member Develops Symptoms of is Diagnosed with 
COVID-19 
 
If anyone in a household is experiencing even mild symptoms including fever, chills, cough, 
shortness of breath, loss of sense of smell, headache, muscle ache, fatigue or loss of appetite - 

- Complete the self-assessment tool - https://bc.thrive.health/covid19/en 
- Follow the directions outlined on the self-assessment tool and contact public health 

authorities if, when and how recommended (8-1-1) 
- Contact Delta International Student Programs 
- Follow the directions of the Public Health Authority 

More Resources 
 
For further reading on preparation for contact with and care for individuals exposed to COVID-
19, please refer to the following: 
 

- Vancouver Airport Website on Travel Directives and Screening - 
https://www.yvr.ca/en/updates/covid-19-update-2 

- Tips for proper hand-washing (including a printable poster to put up in washrooms) - 
https://bc.thrive.health/covid19app/resources/58c360e2-ad98-47f3-bcf9-
2c162c96a626?from=/home 

- Tips for cleaning and disinfecting, including garbage collection and laundry procedures - 
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-
risks/cleaning-and-disinfecting 

- Self-Quarantine Explained - https://www.canada.ca/content/dam/phac-
aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-
travellers-without-symptoms-returning-canada/covid-19-travellers-without-symptoms-
returning-canadag-en.pdf 

- British Columbia Health Orders and Recommendations - 
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-
recovery/covid-19-provincial-support/restrictions 
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For Your Information Only … 

Students and their parents have had to complete the following. 

Student and Natural Parent Pre-Departure Declaration – Part I 
Please complete this portion of the form and email to study@GoDelta.ca as soon as possible. 
Please send a copy of the COVID vaccination record if the intent is to arrive fully vaccinated. 
Each of the undersigned fully understands these Protocols and agrees to all of its requirements. Students understand 
that any violation of the terms of Quarantine Protocol will result in immediate removal from the Homestay 
Program. Custodianship services will be cancelled and the student will have to return to the care of their natural 
parent(s) or an alternative custodian as legally authorized through a document notarized in Canada and in the home 
country of the student. If this is not feasible, students will be dismissed from the program and will return to their home 
country.  There will be no refund of tuition fees. The student may also be subject to severe penalties from the 
Government of Canada. The undersigned fully understand that exemption from Quarantine for fully vaccinated 
students is at the discretion of Canada Border Services. 

Student Arrival Date __________________________ 

Will the student arrive fully vaccinated?  Y                 N                            Date of last vaccine ____________________ 

 
Student Full 
Name (print)  

Signature  Date  

Full Name  

Signature   Date  

Relationship c Mother     c Father    c Legal Guardian  c Other (please specify): 

Full Name  

Signature   Date  

Relationship  c Mother     c Father    c Legal Guardian  c Other (please specify): 

 

Student Email Address -  


